


Creatio is a global software company 
providing a leading no-code platform for 
process management and CRM.

STUDIO MARKETING

SALES SERVICE

Manage the entire customer journey with 
one CRM platform powered by No-Code and 
GenAI.

No-code platform to automate workflows 
and build applications with a maximum 
degree of freedom

• Application hub
• No-code designer
• Freedom UI designer
• Workflow automation
• Integration tools
• Composable Marketplace apps

Omnichannel marketing platform to 
orchestrate customer journey and 
accelerate lead-to-revenue

• 360° customer view
• Lead management
• Campaign management
• Marketing resource management
• Email marketing
• Website behavior tracking

End-to-end sales management platform 
to accelerate sales processes of any 
complexity

• Opportunity management
• Field sales
• Channel sales
• Orders & invoices management
• Sales activity tools
• Productivity tools

An intelligent full-cycle service 
management platform

• Knowledge base
• Case management
• AI/ML models
• Omnichannel communications
• Service level agreements
• Problem management

NO-CODE Platform

www.creatio.com
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